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ABSTRACT 

The main purpose of this study was to identify factors explaining the effective classroom management as 
perceived by educators of high schools of Islamshahr City. The statistical population of the survey study 

was all the high school educators of Islamshahr City (N=2300). Using Cochran's formula, a statistical 

sample of 310 educators was selected by applying simple random sampling technique. Questionnaire was 

the main instrument to collect data. The reliability of the questionnaire assessed by Cronbach's alpha 
coefficient, was more than 0.70 for different parts of the measure. Content and face validity of the 

questionnaire were assessed by educational management faculty members of Islamic Azad University of 

Islamshahr. The results of Exploratory Factor Analysis and Friedman tests showed that five factors 
including educator`s interest to teaching, classroom administration, students` engagement in learning 

process, ability to communicate with students, and teaching ability and skill, have been respectively 

factors influencing effective classroom management and explained 60.25 percent of total variance.  
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INTRODUCTION 
The quality of any society depends on the development of education of the community. Classroom as the 

front line of education, as well as a group and social system, is considered as a location for education and 

training and a center for a dynamic system of human interaction. People in theses group of classroom as a 
secondary group has common beliefs, norms and values, which is commonly called a small community. 

Every day thousands of verbal and non - verbal behavior occurs individually and collectively in the 

classroom that is considerable. Classroom management as a sub field of education management, is one of 
the factors affecting the process of education and training, and plays an essential role in shaping the 

structure of education, teaching process, building character and the mental, emotional, educational and 

training process of students. The main responsibility for classroom management and achievement of 

educational and curriculum goals shall be the responsibility of teacher. Since the teacher performance is 
determined based on his attitudes, intentions and personality on the one hand and being comprehensive 

based on the skills to enable students on the other hand, but a teacher need to the organized skills and 

techniques to create optimal conditions for achieving learning (Adeyemo, 2012). Attention to the 
teachers, with the approach of the new view, but rather is development. In this approach, teachers are the 

managers who use management functions to maintain classroom discipline and control, and more 

importantly, the implementation of educational activities. For this reason, having managerial skills, as 

a teacher's ability is necessary. Thus it can be said successful classroom management requires effective 
and efficient performance of teachers to try in the shadow of management work to 

achieve organizational objectives which is to maintain an appropriate environment for learning 

and thinking. So, during the last two decades, effective classroom management has been focused by 
educational planners and educational psychologists to provide learning opportunities and facilitating the 

teaching-learning interested by educational managers to increase the effectiveness and efficiency of 

teachers (Agha, 2008). Daniel Duke describes the effective management of the classroom as: procurement 
and adopt strategies necessary to create and maintain an environment where teaching and learning can 

occur (Zare, 2005). Aali and Amin (2008) believe effective classroom management is as the leadership of 
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the classroom through adjust the curriculum, organizing procedures and resources, organization of 

environment to enhance monitoring learner and forecasting issues potential. From the perspective of 

Raoofi (2008) effective management of the classroom is the art of using specialized knowledge 
and enjoying classroom skills in guiding students to set goals and meet the needs of the community. 

Effective management of the classroom will result in a course of education when educational 

needs be determined clearly, a good program is designed to meet the needs, the appropriate program be 
implemented correctly and a sufficient assessment of the learning process finally achieving the goals of 

the subjects have been accomplished. There is several definition of effective classroom management with 

regard to the attitude of authorities, but all these definitions can be classified in two categories. The 

majority of definitions is considered classroom management synonymous with "design and organization" 
of classroom. In this perspective, teaching and education is more prominent than classroom 

management. In the second approach, the classroom is as a social system that includes all the activities of 

the teacher in the classroom. This approach considers classroom management including three stages, 
preparations (planning and organization), run (leadership, coordination, control, and education) and 

evaluation. This view provides field of dynamics, describe, analyze and explain the classroom and 

teacher’s activities. In short, the concept of classroom management is: “creating the conditions necessary 
for the realization of learning." In the classroom, teachers are faced with significant challenges, such 

as providing incentives for learners, doing group work, supervision of students’ behavior, and monitor the 

progress of individual learners. Effective classroom management can enhance the ability of teachers to 

deal with these challenges. For example, an appropriate management classroom based on the learner- 
centered approach and intelligence and emotional communication with learner, leading order fulfillment, 

and strengthen internal motivation to do the best learning activities (Narimani, 2012). Existence of 

a predictable and informed set of the rules, guidelines and programs specified in the class makes it easy to 
achieve success and moves the live and work in the classroom. As a result, the teacher by recognize and 

good implementation of management can increase effectiveness of teaching and decrease student 

behavior problems (Arshad et al., 2010). Recognize - oriented psychologists believe the way students use 

to process information is the key and essential factor to learn and remember the materials. Students learn 
what attend it. Thus, one of the most important goals of the effective classroom management is to help 

students in identifying effective approaches to learning educational materials and attention to the content 

of the lesson. Tirgari (2005) in their study identified six effective classroom management factors that 
include planning, codifying simple and effective laws, positive feedback at the beginning of work, clear 

and positive direction, imagination, organization and control of the class, and registering score. The 

results of study of Yaghoubi (2006) showed that personality traits of educator, professional skills and 
abilities of educator, motivational factors, and discipline characteristics affect the increase of the 

classroom management effectiveness. Niazazari et al., (2008) in a study believe that four factors include 

relation with students, encouraging to teaching, the teaching ability and the importance of the 

involvement of students, are the most effective factors in effective management in the classroom. 
Farokhnejad (2009) in a study examined the view of middle school teachers in Shiraz city about the 

factors influencing effective classroom management. The aim of this research was to study the effects of 

four factors: 1- Preparation and implementation of lesson plans 2-Organising and providing teaching 
strategies 3- Leadership in encouraging and motivating 4- continuous monitoring and evaluation of the 

activities of students in the classroom on classroom management in perspective of teachers. The results of 

this study showed that two factors the leadership, encouragement and create motivation, and continuous 
monitoring and evaluation of learning activities are the most important factors in increasing the 

effectiveness of the management classroom. 

The study results of Kaykci (2009) that has been done with the aim of determination of 

the characteristics of efficient and effective classroom management, suggests that having sufficient 
knowledge, use of interactive teaching, dialogue and communication with students, creating a warm and 

supportive environment, encouraging students to participate constructively, sensing skills and the ability 

to self - criticism,  the ability of management, the ability to manage and teach classes that include lesson 
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plan,  lesson presentation, control it and testing and evaluation, has been effective on the efficiently of 

teachers. Djigic and Stojiljkovic (2011) believe that having a proper and sufficient information 

and knowledge, teaching ability, personality traits, relation to the students and professional thinking are 
the teachers’ performance measures. Conrad believes that a teacher is effective in the class who has the 

abilities to connect with students, interest in teaching, active learning and control the students' behavior. 

Moys and Reynolds (2001) suggests the performance of teachers based on the interactive teaching, 
behavior management, creating a pleasant environment in the classroom, good and proper communication 

with the students and creating an active learning environment. The results of Glasser (2003) found that 

the quality of students' learning, instructor organization and fitness, understandable and transparency of 

teaching are the most important criteria for effective management of classroom. The results of this study 
show that the use of learner-based ways, concentrating class time to useful activities, and self-assessment 

of teachers and students are the ways to improve the quality of classroom management. 

According to the contents, summarily can be said many factors involve achieving academic achievement 
factors including the factors affecting the effectiveness management classroom as the cornerstone of 

success in teaching and learning. Understanding these factors can be one of the most positive steps to 

improve the academic achievement of students. So, the aim of this study was to analyze the factors 
explaining effective classroom management based on the opinions of teachers in secondary schools of 

Islamshahr City. In order to achieve the main objective of this research the following sub-objectives have 

been taken into account; 

 Identify indicators for each of the explanatory factors for effective classroom management. 
 Rating factors explaining the effective classroom management. 

 

MATERIALS AND METHODS 

Methods 
The present study is a functional, quantitative and descriptive in terms of aim, how to data collection 

and methodology and the nature, respectively. The study population was all high school teachers in 

Islamshahr City including 1300 female and 1000 male teachers. The Cochran formula was used to 
determine the sample size and the study sample was selected using simple random sampling. 
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The main tool for data collection in this study, is a questionnaire consisting of two parts; the first part 
pays attention to the personal and professional characteristics of respondents and the second part that its 

different parts has been derived from the standard questionnaire, assesses factors influencing effective 

classroom management from the perspective of high school teachers using 39 items and based on 
Likert range.  

In order to determine the exterior and content validity of research tool, the designed questionnaire was 

given to teachers and advisors and professors in the Department of Educational Administration of Islamic 

Azad University of Islamshahr Branch and their comments were used to correct questioner and improve 
its validity.  

The exploratory factor analysis was used to determine the validity of the research tool structure. The 

results of exploratory factor analysis indicates competency of fit of indices in the analysis. 30 
questionnaires were distributed among the population to determine the reliability of the questionnaire and 

the total Cronbach's alpha coefficient was obtain 0.804 using SPSS software indicating acceptable 

reliability research.  
After the administrative and licensing procedures and coordination with the schools to complete the 

questionnaire was presented to the schools. The number of 310 copies of questionnaires were distributed 

during several times, then 232 copies were collected. A descriptive and inferential statistics were used in 

order to analyze information. Statistical tables and charts were used to report the mean, frequency and 
percentage for providing the results of descriptive data. The exploratory factor analysis and Friedman 

tests were used to investigate research questions. 
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RESULTS AND DISCUSSION 

Results 

Personal and Professional Characteristics of Respondents 
The results presented in Table 1 show that sex of most of the sample group (73.5 percent) were 

women. More than half (52%) of respondents in this study aged 40-30 years and 54% of respondents had 

a bachelor's degree level. The majority of respondents (38%) had a history of service between 5 to 10 
years. 

 

Table 1: Table distribution of the sample based on individual characteristics 

Individual characteristics Abundance Percent 

Sex Man 50 26.5 

Woman 182 73.5 

Total 232 100 

Age Between 20-30 years 97 37.5 

Between 30-40 years 104 52.0 

Up to 40 years 31 10.5 

Total 232 100 

Education level Diploma 29 15.5 

Associate degree 53 24.0 

Bachelor 132 54.0 

Master degree 8 7.5 

Total 232 100 

history of service  Less than 5 years 77 32 

5 to 10 years 89 38 

10 and 15 years 46 20.0 

Up to 15 years 20 10.0 

Total 232 100 

 

Components Factor Analysis Influencing on the Effective Classroom Management 
In this research, two coefficient indices KMO and Bartlett Test were used to determine the suitability 

of collected data for factor analysis. In Table 2 values of indices KMO and Bartlett and significance of 

indicators have been reported. Coefficient of KMO in the study was 0.81 that was an acceptable figure, 

and suggests that the variance of the study variables are affected by the shared variance 
of some hidden factors. The amount of Bartlett statistics in the review of the adequacy of the 

matrix is equal to 155.09 that is significant at level 0.001. It shows data correlation matrix is a unit matrix, 

there is a significant correlation between the variables and it is possible to identify new factors based on 
correlation between variables. This has allowed us to continue the implementation of factor analysis. 

 

Table 2:  Data fit indices for factor analysis 

KMO coefficient Bartlett test Significance level 

0.81 155.09 0.001 

 
The following, the data were analyzed by Varimax method using factor analysis using orthogonal factor 

rotation. As a result of the rotation of five components or factor were extracted with eigenvalues (the sum 

of squared factor loadings) higher than one and measurement indices of effective management of 
classroom were categorized in these factors based on the factor load which represents the share of each of 

the variables in forming the desired factor. Figure of eigenvalues, percent of variance and percent of 

density variance are presented in Table 3. The eigenvalues show share of each component from a 
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total variance of variables and whatever its value be greater indicates further importance and effects. As 

can be seen in this study, the first and fifth components have largest (27.44%) and lowest (3.08%) of the 

total variance explanation of variables, respectively. As can be seen in Table 3, these five components 
have been totally explain 60.25% of the total variance effective management of classroom, and 39.75% of 

the residual variance was for the factors that were not identified by factor analysis. 

 

Table 3: Extracted factors with eigenvalues, percent of variance and percent of density variance  

Row Factor Eigenvalues Percent of the 

variance 

Percent of the density 

variance  

1 First 16.62 27.44 27.44 

2 Second 9.07 17.33 44.77 

3 Third 4.17 8.29 53.06 

4 Fourth 3.01 4.11 57.17 

5 Fifth 2.25 3.08 60.25 

 

Table 4 shows variables of each component along with their factor load after Varimax rotation. By 
content examining of the first component variables constituent, this component classroom management 

skills was called.  

 

Table 4: Indicators related to each component and load factor obtained from rotation matrix 

Name of the components Indicators Load 

factor 

 Stop behaviors of learners who are disruptive  0.73  

Classroom management 

skills 

Failure to enforce regulations to learners and legislation as 

collaborative  

0.74  

The need to maintain order and silence in the classroom 0.79  

Attention to process of learning of learners 0.73  

Attention to individual differences of learners in providing Homework 0.74  

Attention to the students’ feelings to deal with their  0.73  

The need to prepare the class (despite much effort to it) 0.71  

Explain to the students about the reasons for the decisions and 

regulations 

0.72  

reject excuse of learners who are delay 0.71  

The importance of and the need for psychological security of learners 0.69  

Allow learners to ask any question at any time and any where 0.63  

Attention to the physical needs of learners in the teaching 0.63  

Skill and ability to teach Dividing course contents or purposes and other educational activities 

by procedures and proper steps according to the opportunity necessary 
to practice and review the course of a given period 

0.78  

determine the special purpose of teaching in each session 0.72  

determine and forecast other educational activities outside the 

effective classroom to improve student learning 

0.69  

The use of teaching methods and teaching models tailored to course 

objectives and content 

0.79  

Use of teaching methods and appropriate teaching models of kind of 

class, to achieve educational goals 

0.52  

Awareness and ensure the presence and readiness of students before 0.67  
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the start of the course 

Ensure knowledge required by learners before the start of the course 0.60  

Attend and senses and motivate learners before provide new content 

for them 

0.60  

Keep the order and continuity in the presented material  0.63  

Summarize and conclude the presented content after completing the 

course to strengthen students’ learnings  

0.62  

The participation of the 

learners in the learning 

process 

Avoid emphasizing the memorizing of students in the exam  0.61  

Giving the self-assessment opportunities to learners to assess their 
performance through self-assessment in the process of teaching-

learning  

0.61  

Engaging students in the content presented in each stages of learners’ 

teaching-learning 

0.62  

Compliance of relation of questions with understanding of students in 
the ongoing and final test  

0.61  

In the evaluation of students trying to measure often real learning and 

practical skills of learners  

0.54  

Ability to establish 

relationships with 

students 

Attention to the students' thoughts and feelings about the teacher and 

school staff 

0.64  

The importance of the learners and their problems 0.50  

Efforts to establish a close and intimate relationship with  learners 0.55  

Showing interest to any learners 0.61  

Readiness to accept criticisms from students 0.55  

Interest to teaching Heart interest and intrinsic motivation to teaching career 0.80  

Having good and positive feelings from spending their time at school 0.70  

Interest in issues of teaching 0.66  

 

The formed variables of this component deals to assess the importance of creating discipline in the 

classroom, the learner partnership in codifying legislation and regulations in the classroom, attention to 
the feelings and individual differences of learners, attention to their physical needs, meeting the 

psychological security of learners, and allow students to ask questions at any time. 

The second component involves a set of variables related to teaching skills and ability. These variables 
include dividing content and course objectives by the right steps, specify the purpose of teaching in each 

session, determine the educational activities outside the classroom to reinforce learning, the use of the 

teaching methods and patterns appropriated to the objectives of the courses, ensuring students are ready to 

learn and also knowledge required before the start of the course, get their attention, summarizing contents 
presented after educational materials.  

The third component entitled as engaging learners in the learning process involves indicators in the 

themes as follows: Avoid keeping things just by students, giving the self- evaluating opportunity to 
learners to assess their performance and receive feedback, participating them in presentations and 

evaluation real knowledge and practical skills to learners. The fourth component according to its 

constituent indicators is named the ability to establish communication with the students. These indicators 
include attention to students' thoughts and feelings about the teacher and other employees, the importance 

of learning problems, establishing an intimate relationship with them, show interest to them, and the 

preparing to accept learners’ criticism. The fifth component is interest in teaching. This 

component involves indicators with the content of the heart and the inner motivation to teaching career, 
having good and positive feel about the time spent in school, and interest in the issues in teaching. It is 

noteworthy that four items among 39 items have not a factor load higher than 0.3 on none of the 



Indian Journal of Fundamental and Applied Life Sciences ISSN: 2231– 6345 (Online) 

An Open Access, Online International Journal Available at www.cibtech.org/sp.ed/jls/2015/03/jls.htm 

2015 Vol. 5 (S3), pp. 1087-1095/Faghiharam and Zargham 

Research Article 

© Copyright 2014 | Centre for Info Bio Technology (CIBTech)  1093 

 

questionnaire, so these questions were excluded from the questionnaire and the reported factor loading 

after the elimination of these questions has been collected and numbered. 

Prioritize Factors Affecting the Effective Management of the Classroom 
The average of obtained rates for each component is presented in Table 5 in order to determine the 

priority of each of these components in the classroom effective management. As can be seen in this table, 

respondents stated their agreement on indicators forming four identified components affecting the 
effective management of classroom is high than average and upper. 

 

Table 5: Experience and rank average of the factors affecting the class effective management 

Rank Factor experience Average  Rank Average 

1 Interest to teach 3.91 2.84 

2 Skills in classroom management 3.79 2.59 

3 Contribution of learners in the learning 
process 

3.74 2.52 

4 The ability to communicate with learners 3.70 2.39 

5 Skill and ability to teach 3.27 2.11 
* 
1 = strongly disagree, 2 = disagree, 3 = average, 4 = agree, 5 = strongly agree. 

 

Difference between the mean obtained was examined using the Friedman test. According to the figures in 
the table below, the difference between the averages obtained is significant. 

 

Table 6: Results of Friedman test to determine significant differences of the component average 

effective on class effectiveness management  

Chi-square value Degree of freedom Confidence level. 

49.17 4 0.0001 

 

Thus, the most important factor in effective classroom management, is teacher’s interest to teach. Skills in 

managing the classroom, engaging learners during learning, the ability to communicate with the learners 
and skills and ability to teach are in the next rank, respectively. 

Conclusions and Recommendations 

This study aimed to analyze the factors explaining the effective management of classroom from 

perspective of high schools teachers of Islamshahr city. The result of explorative factor analysis and also 
Friedman test stated that factors affecting the effective management of the classroom as the five factors 

are categorized as: educator’s interest to teach, skills in classroom management, learner participation in 

the learning process, the ability to establish communication with learners, and skills and ability to teach 
and these factors explained 60.25 percent of the total variance of this variable. Classroom management 

skills is one of the components that has been known as one of the factors affecting the classroom effective 

management in the studies conducted by Yaghoubi (2006),  Kaykci (2009), and Rouge (2001). Teacher’s 
skills in classroom management in developing strategies used to prevent mistreatment of students, has 

considerable effect. Processes such as setting rules, determining the remuneration structure and provide 

opportunities for students to self-discipline is also located in this area. According to the learning 

collaborative theories of setting rules and their implementation is a key element in the classroom effective 
management, but it should be noted that when the rules are not formed by the cooperation of learners, 

cannot arouse them to follow. Thus, the creation of an effective reward and encourage good behavior of 

the students is effective means to prevent the abuses and maintaining discipline in the classroom. It is 
recommended that educators set up and run class disciplines consensually and friendly with learners. 

Based on the findings of this study and in line with the studies conducted by Niazazari et al., (2008), 

Kaykci (2009) and Rouge (2001), teaching skills and ability of teachers have significant effects on the 

effective management of the classroom from perspectives of teachers. Niazazari et al., (2008), Kaykci 
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(2009), Rouge (2001), Moys and Reynolds (2001) stated that establishing an effective communication 

with learners is one of the factors affecting the effective management of the classroom. Communicate 

with students and the development of relationship between schools and teachers has a huge impact on 
teachers’ practical success in the teaching and also the success of students in the more effective 

educational materials learning. Wayne Stein In this regard, believes that good teachers spend time to 

know students and their interests, and based on this understanding, establish a friendly relations with them 
as a friend and a responsible adult. Kunter et al., (2007) in this regard, believes that the effectiveness of 

any system depends on maintaining respectful and supportive relations between teacher and learner 

(Behrangi, 2010). In this regard, benefiting from the experience of successful cooperation, and help 

students to solve problems, can be effective to communicate effectively with learners. The study found 
that from perspective of high school teachers in Islamshahr City, interest in teaching is one of the 

effective components of classroom effective management. This component in many studies on classroom 

effective management including Niazazari et al., (2008), Kaykci (2009), Glasser (2003), and Kunter et 
al., (2007) is known as one of the influential factors. The educator who interests in teaching, tries to 

positive thinking and good ethics, knows the ability of the mental, physical, emotional and individual 

differences of students, it is a decent appearance, prepares physical condition of the class already, knows 
assessment and asking skills, loves learning to and interests his works, it is faith, truthful, honest and 

sweet. Thus, the educators to measure employment for teacher’s profession, more success in the 

classroom management, as well as the impact on learners in more effective learning should be 

strengthened their characteristics and crystallized. In this regard rationalists in the late 19th and early 20th 
century believe that the most important feature of teacher is the control power of the classroom 

environment and also have much focus on teacher's ability to organize the learning environment and 

students and develop correct habits. Involving students in the teaching process has been emphasized by 
many researchers, including Farokhnejad (2009), Kaykci (2009), Moys and Reynolds (2001), and Glasser 

(2003) on the effective management of the classroom. The results of this study also indicated that from 

the perspective of high school teachers in of Islamshahr City, collaborative learning including important 

and effective factors affecting the management of the classroom. Studies conducted in the field of 
collaborative learning means that learners in the teaching and learning process have more participatory, 

have both positive attitude to the learning process and effective learning. At present, in most classes, 

traditional management approaches still has been remains in many classroom, effective learning does not 
happen while taking into account the new significant developments in the field of information technology 

and the increasing awareness of learners without collaborative or learner- based participatory. 
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